
Access Secure Deposits™ by Access Corrections™ allows family and friends
to deposit funds into an inmate’s account in the easiest, most efficient way available!

Options for Making Deposits

LOBBY KIOSK:  Our kiosks accept cash, credit and debit cards (Visa or MasterCard logos and a valid 
security code that are United States Issued).  Fees for transactions are as follows.  

Gross Amount Deposited
Credit/Debit Deposits via 

Lobby Kiosk
Cash Deposits via 

Lobby Kiosk

$0.01 - $19.99 $2.95 $3.00

$20.00 - $99.99 $5.95 $3.00

$100.00 - $199.99 $7.95 $3.00

$200.00 - $300.00 $9.95 $3.00

TOLL-FREE NUMBER: Users can dial our toll-free number 800.966.8755 to reach our 24/7 Access 
Corrections domestic call centers. Our highly qualified agents provide exceptional support, and our 
bilingual representatives accommodate the diversity of our callers.  Our call center accepts credit and 
debit cards (Visa or MasterCard logos and a valid security code that are United States Issued).  Fees for 
transactions are as follows.

Gross Amount Deposited Credit/Debit Deposits via Phone

$0.01 - $19.99 $3.95

$20.00 - $99.99 $6.95

$100.00 - $199.99 $8.95

$200.00 - $300.00 $10.95
 

ONLINE:  Our customer friendly website – www.inmatedeposits.com – is available 24/7 to make deposits 
to an inmate's account. After depositors initially set up an account with user name and password, the 
account will store and provide details on all previously placed deposit amounts, dates and times. 



Customer support and specific program rules and details are also available on our website. Payments are 
accepted via credit and debit cards (Visa or MasterCard logos and a valid security code that are United 
States Issued).  Fees for transactions are as follows.

Gross Amount Deposited Credit/Debit Deposits via Website

$0.01 - $19.99 $2.95

$20.00 - $99.99 $5.95

$100.00 - $199.99 $7.95

$200.00 - $300.00 $9.95

HELP: 
Customer Service can be reached by:

EMAIL:  customerservice@accesscorrections.com
PHONE:  1-866-345-1884

FAQ:

https://www.accesscorrections.com/index.php?p=9

mailto:customerservice@accesscorrections.com

